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Object: Limitation of rights.
Dear Madam/Sir.
Brain Sluice Africa Child’s is deeply concerned also about undocumented immigrants situation in the city , it would like to address this issue to the colleagues and government body representatives, to tell them what the immigrant are going through on ground due to the commitment made by the department of Home Affairs with the United Nations High Commission for Refugees (UNHCR) under the constitution of the Republic of south Africa chapter (5) section (84) (1) (h) page (54) act of 1996 therefore, It has created its own mechanism according to the act of 1998. 
In fact, we are using this opportunity to express our certitude on behalf of civil society to strength the cooperation with the institutions such as correctional services, Home Affairs, South Africa Human Rights Commission, National Prosecutor Auditor, Lawyer for Human Rights, deportation centre (Lindela) and with all our colleagues, so we can put our common efforts on board by working together in proper manner for the local or immigrants to improve the conditions of services, it is also a way to combat the corruption then to avoid again the incitation to the violence against them in the communities  with many reasons which perhaps you may know.
We are encouraging the Gauteng provincial management of home affairs to open a wild dialogue around the city with hospitality trough this framework, if it could build a long-term solution on xenophobia attacks on foreign nationals in the country as we are experiencing this fact time to time. 
Currently we received the several complaints from the immigrants in the community who their rights have been denied by department of home affairs as follows:
1. The officers rejected many asylum seeker applicant statements because they have got a lack of arguments during interview but officer knows that, this person is qualified being refugees base on nationality which he/she provided. 

2. For those who have this document they are failing to meet the requirements from (private and public sector) in case to get access to a proper service such as rental, medical aids or to purchase the electronic products in some of the stores with Asylum seeker around the city etc...

3. The officers rejected their baby birth certificate applications but it is a civic rights that, it has recognized by the constitution of the South Africa according to the chapter (2) section (28) (1) (a) (d).
4. The officers are rejecting refugee’s status that, their files are linked to somebody else when they are coming to renew these statuses.
This; It could be a case of person that was claimed to the holder of a refugee’s status as child, husband or wife then he/she has being recognized as refugees in the country and it happened that, the holder of this document left the country but a person who was claimed under this document remain in the country.

Then when they go to extend their permits to home affairs, the officers requested them a physical presence of the person after they have been telling him/her that the person is no longer living in the country and he will tell them that, there is no way to separate this file because the owner of this paper is not here, at same time he has to go to work for him to provide its family.  
If she is a woman, obsevioulsy she has to go to the clinic or at work and another side the children have to go to school but people who working all these places before they proceeded with the services they need to see your document which is not their fault, that why we need you to come out with policy plans so we could explain them what is officer is all about. 
We don’t know if it could be rights when we could refer you to the constitution of the Republic of south Africa chapter (2) section (36) (1) (a) (b) (c) (d) (e) page (19) Act of 1996 because South Africa believes this, everyone who lives in the country has the same rights like any other person excepts a rights to vote and this is for the migrants.

It is also a main reason which we brought our attention back to you, if you could intercede in this manner because we count on your capacity as we relied on this framework and we will really appreciate the kind of your responsibility you could take when you receive my correspondence. 
Warm regards
                                                                     Signed by Kabengele Guy Dibwe
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                                                                            Founder and Director                                                                                                                                                                                    
