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1 February 2017

Call for inputs from industry and the tech community, as well as other relevant stakeholders, to a report on “ways to bridge the gender digital divide from a human rights perspective”

Deadline 15 February 2017
Background
On 1 July 2016, the Human Rights Council adopted Resolution 32/13 on “The promotion, protection and enjoyment of human rights on the Internet”. 

Paragraph 13 of the resolution requests “the United Nations High Commissioner for Human Rights to prepare a report on ways to bridge the gender digital divide from a human rights perspective, in consultation with States, the special procedures of the Human Rights Council, international organizations, national human rights institutions, civil society, industry, technical community and academia and other stakeholders, and to submit it to the Council at its thirty-fifth session” in June 2017. 

For the preparation of this report, the Office of the High Commissioner for Human Rights (OHCHR) invites inputs from industry and the technical community, as well as from any other organizations engaged in activities related to the gender digital divide. For this purpose we have prepared a questionnaire (please see attached) and would appreciate your responses. Please feel free to address any other issues that may be considered useful for this report. We would also welcome receiving copies of recent reports or publications by your organization on this subject. 
Submissions and responses to the questionnaire should be a maximum of 5 pages in length, and will be made available for consultation on the OHCHR website. 

Please send submissions and responses by 15 February 2017 to registry@ohchr.org with the subject title: "Input to Report on ways to bridge the gender digital divide from a human rights perspective.”

For further information, please see http://www.ohchr.org/EN/Issues/Women/WRGS/Pages/WaystoBridgetheGenderDigital.aspx
Questionnaire

For the preparation of this report, OHCHR would appreciate receiving information in response to the following questions:

For a full view of Global Fund for Women’s perspectives on the intersection between technology and women’s human rights. Please consult our online project, IGNITE, which examines this issue in detail.
The meaning of the digital divide/extent of the problem

1. Please identify the main obstacles and barriers faced by women and girls to access digital technologies and participate in digital life. Please elaborate on the nature of these obstacles and how they manifest themselves in practice (e.g. political, economic, social and legal factors, cultural and religious norms, education and literacy gaps, online violence, bullying and harassment, infrastructural constraints, security, affordability, lack of relevant content). 
Please see this essay from Dr Musimbi Kanyoro, CEO of Global Fund for Women, for an overview of these issues.

Variously, these barriers may include:
- cultural and social barriers including the perception that girls and women are less suited for technology roles
- disparity between how girls and boys are allocated tech resources – e.g. boys having more access to phones and digital cameras
- lack of participation of girls and women in tech and science education and careers programs and training (again, influenced by entrenched social norms)
- lack of female role models meaning girls and women do not ‘see’ themselves as potential tech innovators 
- sometimes, a focus on access only related to women and girls – versus a holistic approach that foregrounds girls and women’s ability to be shapers and innovators in technology
- a lack of focus on tech as a creative discipline that can solve social and other issues – lenses which are prove more compelling to women and girls
- sometimes, a lack of security online, and the presence of gender-based harassment online (although, conversely, this can also become a rationale for ‘protecting’ girls and women from online and tech spaces, and further cementing lack of access and engagement

2. Does your company/organization consider the impact of its digital products, services, strategies and policies on women and girls? 

Yes. Our IGNITE project (as foregrounded above) cemented our commitment to working on these issues, as our grantee partners (mainly small grass-roots women’s human rights organizations based in the global South) elevated it as a primary priority. We have initiated grantmaking strategies that focus on use of technology to advance women’s human rights including via a partnership with Johnson & Johnson.
3. Please indicate if your company/organization collects sex and gender disaggregated data regarding access, use and impact of digital technologies. Is this data openly published and accessible (in accordance with responsible data practices)? If possible, please provide such statistics. 

This is not part of the formal remit of Global Fund for Women, although as our portfolio of technology grantees grows, we anticipate that impact data for those grantees will become available as an integrated part of our usual reporting, including as part of our Annual Report.
4. Please indicate if your company/organization has set measurable targets for gender equality in access and use of digital technologies and describe those targets and their effect. 

No. Our grantmaking responds to how women’s grass-roots groups on the ground articulate their own responses and solutions to pressing issues impacting women’s rights, including access to and control of technology. We do not currently track against targets as described in this question.
5. How does your company/organization address the needs of diverse members of the female population in terms of accessing and participating in digital technologies, including women and girls belonging to ethnic or linguistic minorities, those living in extreme poverty or of low caste, those living in rural or marginalized urban areas, women and girls with disabilities, lesbian, transgender and intersex persons, elderly women etc.? What can companies/organizations do to ensure access to alternative communications mechanisms for those unable or unwilling to participate in digital technologies? 

Our grantmaking philosophy and strategies prioritize such marginalized groups explicitly.
Human Rights implications of the gender digital divide for women and girls

6. What is your company/organization doing to ensure that its interventions to bridge the gender digital divide, are based upon, and fully consistent with international human rights, including gender equality? Does it conduct impact assessments and/or consult with civil society, affected communities, and human rights experts? (You may wish to consider some key principles required to adopt a human rights-based approach viz.: accountability, equality and non-discrimination, participation, transparency, empowerment, sustainability, etc.).
 

Are model is founded on responding to grass-roots women’s movements and organizations, so this is central to how we conceive and conduct the work.
7. How does your company/organization encourage the development and use of digital technologies as a resource for the empowerment of women and girls? How does it support the creation of online content, applications and services that reflect women’s needs and/or promote their rights? Does it support women’s rights organizations, women human rights defenders and women environmental activists to use these technologies (for example to access critical information, build knowledge, express thoughts and beliefs, form networks and communities and mobilise for change)? Please provide any relevant examples. 

Please see the IGNITE project as highlighted above for relevant examples. Our strategies include grantmaking, as well as advocacy (content creation and elevation of the voices of grass-roots women via projects such as IGNITE), as well as ‘grants-plus’ strategies such as a project currently in development in partnership with APC to build the online security and resilience of women’s human rights defenders in MENA.
8. Does your company/organization take into account the gender and ICT targets contained in the UN Sustainable Development Goals?
 Please elaborate.

Yes, we are cognizant of these targets and they inform our approach.
9. Are you aware of any laws, policies or practices to address technology-related or technology-mediated violence against women and girls (e.g. cyber bullying, hate speech, stalking, sexual harassment, trafficking, manipulation of personal information and images)? Has your company/organization taken any specific actions to protect against, and respond to violence experienced by women and girls via technology platforms (e.g. policies, monitoring of content, providing mechanisms for reporting and redress)? 

Further research would be needed with our network to ascertain any laws, policies or practices to address technology-related or technology-mediated violence against women and girls in their local communities. 

Specific actions Global Fund for Women has undertaken include our IGNITE International Girls Hackathon. During the Hackathon, girl coders worked in teams to create a new website or application that could increase girls’ access to safe spaces in their communities (both online and physical
10. Does your company/organization facilitate access to remedy in accordance with human rights principles and standards, where human rights harms may be caused or contributed to by connectivity initiatives (e.g. where an individual is threatened by internet-based content, or by illegitimate surveillance, limitations on freedoms of expressions, and other rights)?
 

Yes – see details provided above.

11. Has your company/organization considered how Big Data, the Internet of Things, Artificial Intelligence and Ambient Intelligence may impact on the gender digital divide from a human rights perspective? Do you see a risk that women and girls may be discriminated against, or excluded by these technologies? Or are they likely to create new opportunities to promote gender equality and empowerment? How can companies/organizations influence design and standards to ensure these technologies are inclusive?

We anticipate that the issues surrounding these technologies are directly comparable to those we highlight in IGNITE in relation to other technologies – we need women to be engaged not only in terms of access to these technologies, but as active shapers, creatives and controllers of these technologies. Otherwise women’s human rights will be adversely impacted.
Possible solutions for bridging the gender digital divide from a human rights perspective
12. Is your company/organization taking measures to expand equal access and enhance the participation of women and girls in digital technologies as users, content creators, employees, entrepreneurs, innovators and leaders? Please elaborate on any initiatives, programs or other interventions you may be leading or supporting (including to address underlying causes of the gender digital divide). 

Yes. Please see IGNITE and answers to prior questions.
13. Does your company/organization engage in public advocacy or participate in the Internet Governance Forum to promote gender-responsive policies on digital technologies? Do you support processes and mechanisms that enable the full, active and equal participation of women and girls in decision-making about how the Internet is shaped and governed?

Activities such as our IGNITE online campaign are central to our advocacy to ensure technology is seen as a critical issue of women’s human rights. We have not participated directly in  the Internet Governance Forum.
14. How can the industry and tech community be productively engaged in bridging the gender digital divide and improving the lived experience of women and girls online? What should be the responsibilities of different stakeholders to make digital inclusion a reality and ensure meaningful digital opportunities for all?

Ideas for industry and tech engagement – with related implications for making digital inclusion a reality – could include: 
- ensuring robustness of their own pipeline, recruitment, mentoring, hiring and promotion/ talent practices from a gender perspective
- empowering their own staff gender and diversity networks as partners in this effort
- sponsoring and promoting pipeline initiatives and activities that expose girls to tech
- ensure the approach foregrounds empowering girls and women as people who shape and control technology (i.e. not solely an ‘access’ approach
- ensuring women and technology empowerment/ tech and women’s rights intersections are embedded in corporate social responsibility, corporate philanthropy and sponsorship strategies 
- initiation of shared industry goals for reducing the gender divide in technology, with transparency of reporting against progress
- engagement of civil society – and especially grass-roots women’s human rights organizations – in developing policy, thinking, goals and programing on this issue, with financial resources made available to support implementation in partnership with such civil society actors
- engaging executives in programs that increase their exposure to girls and women’s lives in key markets

� Other human rights considerations that could/should be taken into consideration include freedoms of expression, association, religion or belief, freedom from violence, right to education, life, health, identity, an adequate standard of living, to participate in government and in cultural life, promotion of gender equality and rights of non-discrimination, rights of indigenous peoples, minority rights, rights of migrant workers, right to enjoy the benefits of scientific advancement, etc.


� For example, Goal 5.b Enhance the use of enabling technology, in particular information and communications technology, to promote the empowerment of women; Goal 9.c Significantly increase access to information and communications technology and strive to provide universal and affordable access to the Internet in least developed countries by 2020.


� See UN Guiding Principles on Business and Human Rights, Principles 29 - 31. 






