Report of the High Commissioner for Human Rights on ways to bridge the gender digital divide for a human rights perspective 

Portugal

In 2016, the average use of the internet in Portugal for people with 16 and more years was 70.4%: 72% of men and 69% of women
.

The "Digital Economy and Society Index” (DESI)
, developed by the European Commission, has clearly shown Portugal’s strengths and weaknesses
. According to DESI’s latest report (2016), “in total 65% of Portuguese citizens use the Internet on a regular basis and 28% of the population have never used the Internet. Only 48% of the Portuguese population have at least basic digital skills and just 2.5% of employed people are ICT specialists. However, in Science, Technology, Engineering and Mathematics (STEM), Portugal performs above the EU average with 2.1% of people in their twenties holding a STEM degree.” 

In April 2015 Portugal undertook an extensive revision of the Portuguese Digital Agenda Strategy (APD – “Agenda Portugal Digital”, first launched in 2012) and updated the strategy’s objectives and measures. At this moment, a second revision is taking place. This Strategy was aligned with Portugal’s gender equality plans such as the V National Plan for Gender Equality, Citizenship and Non-discrimination 2014-2017
, which includes measures concerning the promotion of basic skills for women and girls, including digital literacy, as well as for the most vulnerable population groups, contributing to their empowerment and social inclusion.

Furthermore, the APD has a target to reduce to 23% the percentage of people whom have never used the internet by 2020. It also has a section dedicated to digital literacy, qualifications and inclusion, and measures to promote ICT R&D&I, focusing on ICT specialist skills and on ICT-based innovation. 

In 2015, Portugal launched the Digital Inclusion and Literacy National Strategy ("Estratégia Nacional para a Inclusão e Literacia Digitais") to improve digital skills not only among the workforce but for all people (including citizens with low education, elderly and with special needs), promoting a lifelong learning approach. 

A Digital Employability Strategy and Action Plan was also launched in 2015. This plan seeks to reduce the deficit of ICT professionals in the economy, improve ICT skills in the public and private sectors and increase the number of companies using digital technology. Moreover, Portugal is currently developing a platform with Polytechnic Institutes to act at regional and local levels in order to provide re-qualification through vocational training.

In what concerns digital public services, Portugal has developed concerted efforts to rationalise, simplify and digitise its public administration for years, mostly under the Global Strategic Plan for Rationalisation and Cost Reduction in ICT in the Public Administration ("Plano global estratégico de racionalização e redução de custos nas TIC, na Administração Pública"). The plan seeks to improve governance mechanisms for ICT in public administration, reduce costs, modernise the administration using ICT, and develop common ICT solutions for different administration sectors. In this regard, the above mentioned APD includes a demand-side target to have the use of online public services by the Portuguese converge to the EU average by 2020. Furthermore, it includes a comprehensive set of measures to further improve digital public services dealing with various branches of the administration, namely employment services, justice services, health and smart mobility.
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